
Fraud Alert:

Date:  4-13-2010

A new phishing scam for debit card information has recently 
emerged in Georgia.  

Credit Union members are being contacted by phone and 
asked to call a phone number NOT affiliated with the Credit 
Union and provide detailed card information.  The calls 
prompt members to call a phone number and “verify account 
information” in order to “reactivate your card.”  The call 
suggests that the card has been suspended and the account 
frozen and unless action is taken the card cannot be used.

These calls are not coming from GEMC Federal Credit 
Union or any of our affiliated partners.

GEMC Federal Credit Union will never ask you to provide 
secure account information via phone, text, or e-mail.  

If you are suspicious of any request for personal account 
information, call the Credit Union immediately.  

Also, if you did respond to such a solicitation, you should 
contact us immediately.

Contact information for GEMC Federal Credit Union:
Phone:  (770) 270-7851, Option 3 for Card Services

Toll Free:  800-241-5374 ext.5120


